  
Wellbeing and Engagement Mentor 
 

Location: The Haven School – Dunston Site 

Salary: Up to £28 000 depending on experience
Hours of Work:  8.30-3.30
Closing Date: 10.00 Monday 6th July

The Haven School is an independent special school for young people who have an EHCP for social, emotional and mental health difficulties. This is a small school for up to 60 pupils aged between 11 and 19 who require a therapeutically informed environment in which to access their education.
 
Our pupils may have attachment difficulties linked to childhood and ongoing trauma, and there may also be a diagnosis of ADHD or ASC. Our timetable provides for flexible learning programmes which prioritise health, social and emotional development alongside academic achievement within a creative and challenging curriculum.
 
Our staff are trained and experienced in developing a safe and respectful environment for learning. We encourage an atmosphere of mutual respect where pupils work hard, make progress and achieve their potential as a result of having their individual needs assessed and catered for. Our staff group is welcoming and supportive and our school is a happy one.
 
Accredited qualifications available include a range of GCSEs, BTECs and functional skills. We put great emphasis on academic achievement and are very proud that all our pupils sit these exams and achieve impressive results.

We are looking to appoint a Wellbeing and Engagement Mentor to support our amazing students and help them to thrive.

Statement of Purpose 
· To support the welfare and promote the all-round development of students.
· To liaise with parents and carers  
· To liaise with all staff involved in teaching or supporting students.  
· To liaise, when required, with outside agencies involved in supporting students, including involvement in Early Help procedures, with all safeguarding procedures being strictly adhered too.  

Main Duties & Responsibilities  
· To be a point of contact with parents/carers and students
· To monitor various data sources around student wellbeing and progress and respond to concerns
· Respond to day to day issues and support students as required.
· Record all information and communication regarding students on the MIS system and upload any relevant documents.  
· To become a qualified First Aider and support the appropriate procedures in school. 
· To act as a role model to young people. 
· To attend meetings both inside and outside of school, in relation to the welfare and/or attendance of individual students. 
· To attend and complete home visits for students where there are attendance concerns or other concerns in liaison with the attendance officer (use of own car is required).  
· Short-term supervision of student groups where appropriate.  
· Support the identification of pupils and families where attendance concerns are more complex or persistent.
· Take a lead role in working with complex families and pupils who require more targeted attendance support.
· Support the development and review of attendance action plans for pupils with significant attendance concerns.
· Contribute to attendance meetings, reviews and wider school strategies aimed at improving attendance and reducing persistent absence.
 
Support to Students  
· Establish productive working relationships with students, acting as a role model and setting high expectations. 
· Promote the inclusion and acceptance of all students within the school. 
· Support students consistently whilst recognising and responding to their individual needs. 
· Support students through one-to-one and/or small group support, adapting to the particular needs of students to promote social inclusion, positive engagement, wellbeing and safety. 
· Deliver programmes on social skills and emotion coaching to individuals and small groups.  
 
Support to Teachers 
· Dealing with any immediate problems or emergencies according to the school’s policies and procedures.
· Work with teachers to remove barriers to learning and help students understanding and engagement in a variety of curriculum areas.
· Make appropriate use of equipment and resources. 
 
Support to School
· Promote and safeguard the welfare of children and young persons you are responsible for or come into contact with. 
· Ensure compliance with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person. 
· Undertake relevant training to the role, which may include de-escalation of conflict, positive engagement, etc.  
· Contribute to the overall ethos/work/aims of the school. 
· Assist with the supervision of students out of lesson times, including before and after school and at break/lunchtimes. 
· Recognise own strengths and areas of expertise and use these to advice and support others. 
 

Whilst every effort has been made to explain the duties and responsibilities of the post, each individual task may not have been identified.  All staff will be expected to accept reasonable flexibility in working arrangements and comply with any reasonable request from their line manager, undertaking work or tasks of a similar level that is not specified in this job description. 
 
The Haven School safer recruitment procedure
 
The Haven School is committed to safeguarding and promoting the welfare of all students.
Disclosure
Level of disclosure required: ENHANCED
This post is classified as having substantial access to children and so is exempt from the Rehabilitation of Offenders Act (ROA) 1974. Shortlisted applicants will be sent a form to complete and required to declare:
• All unspent convictions and conditional cautions.
• All spent convictions and adult cautions that are not protected (i.e., that are not filtered out) as defined by the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended in 2020). For further information on filtering please refer to Nacro guidance and the guidance published by the Ministry of Justice (see, in particular, the section titled ‘Exceptions Order’).
 
If you are shortlisted to attend for interview you will be asked to complete a confidential Criminal Records Declaration Form. The information disclosed on the form will not be kept with your application
 
form during the application process. The information will only be seen by those who need to see it as part of the recruitment process.
 
It is important that applicants understand that deliberate attempts to conceal the information requested in the confidential form could result in disciplinary proceedings or dismissal. Further advice and guidance on disclosing criminal records can be obtained from Criminal Record Support Service.
All applicants who are offered employment will be subject to a criminal record check, and a check will be made with the Disclosure and Barring Service (DBS) before the appointment is confirmed.
Any information will be treated with the strictest confidence, and you will only be prevented from obtaining employment if it is considered that you have a criminal record that makes you unsuitable for the post in question.
 
Data protection statement
Information that you provide for the purpose of your application will be used as part of the recruitment process. Any data supplied will be held securely and access restricted to those involved in dealing with your application and the recruitment and selection process.
 
Once this process is completed, the data relating to unsuccessful applicants will be stored for a maximum of 6 months and then destroyed. If you are the successful candidate, your application form will be retained and form the basis of your personnel record. All processing of personal data by the school is undertaken in accordance with the principles of the General Data Protection Regulation 2016.
 
Please call and come and visit and see our school for yourself 01785 450261.
 If you are interested in this post, please contact mp@thehavenschool.com for an application form. CVs will not be accepted as an application submission.







  
PERSON SPECIFICATION 
 

 
	Factors 
	Essential or desirable 
	Measured by 

	Qualifications 
	
	

	Appropriate qualifications, in relation to literacy and numeracy. 
	Essential 
	AF 

	Qualifications related to working with young people that could be applied to a secondary school setting (e.g. First Aid Qualification, Sports Coaching Badges). 
	Desirable 
	

	Knowledge and Skills 
	
	

	The ability to articulate the role, purpose and value of support for students within a school setting. 
A strong understanding and awareness of safeguarding procedures, in relation to keeping children safe both inside and outside of school. 
Data analysis skills. 

Clear understanding of what makes a team work successfully together. 
Outstanding relationship building skills with young people. 
	Essential 
 
Essential 
 Essential 
 


Essential Essential 
	AF/I 

	Experience of working with young people in a school setting. 
Experience of working with outside agencies that support young people. 
	Desirable 
Desirable 
	

	Personal Qualities 
	
	

	Team player who is able to inspire others through their work and vision for pastoral care and student achievement. 
Enthusiastic, hardworking and able to show initiative. 
Ability to prioritise. 
Kind and approachable, but aware of professional boundaries
Excellent verbal communication skills, combined with the ability to inspire and motivate adults and students. 
Determination, resilience and generosity of spirit.  
A belief that no child should be left behind, both academically and socially. 
The ability to defuse situations and deal with conflict resolution to all circumstances. 
Sense of humour. 
	Essential 
 
Essential 
Essential 
Essential 
Essential 
 
Essential 
Essential 
Essential 
 
Essential 
	AF/ I 
 

	Interests outside of school that will enhance school life. 
	Desirable 
	


 
Note 1: 
In addition to the ability to perform the duties of the post, issues relating to safeguarding and promoting the welfare of children will need to be demonstrated these will include: 
· motivation to work with children and young people; 
· ability to form and maintain appropriate relationships and personal boundaries with children and young people; 
· emotional resilience in working with challenging behaviours and attitudes; 
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